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Do You Need Help with Your Mortgage?

Take action to e Have your expenses increased?
get the help e Has your income decreased?
you need. e If you’re struggling to make your mortgage

payments, it’s important to be proactive.
e Get on the right path to real help and real
answers right now.
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MHA Offers Solutions
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Understand Your MHA Options
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Information on MAKING HOME AFFORDABLE or
MHA programs P —————
and
participating
mortgage
companies.
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Homeowner's HOPE™ Hotline
Help for Struggling Homeowners

VIDED: View MHA'S new public sarvice t\‘ 888-995-HOPE
advertisemsant (P5A) campsign encouraging S i % 3 304
homeowners to call B88-855-HOPE to speak Besring npaived 877

with 2 HUD-approved housing counsslor, 9709

Contact one of our expart advisers today.
These HUD-approwved howsing counsalors will
help you understand your options and design
3 plan to suit your individual situation. And

5-HOPE ---n ne thers is no cost to you for this valuable
: sarvice. Don't delsy. Call today.

Homeowner's HOPE™ Hatline

e5d more of this article

=l featured articles

Learn About Making Home Affordable
= i ity - 5t ti i
Mzking Home Affordable is a key part of the Obama Administration’s effort to help homeowners. Eligihility _Siart here to gst belp
m avoid foreclosure. |f you are struggling with your monthly maortgage payments or have already
il g 1 missed 3 payment, now is the time to take sction. Start today by leaming more sbout the options
available to you through MHA. Read more sbout Making Home Affordable

Y'ou may be eligible for one of the programs.
designed to maks your home maors

affordable.
Homeowners Facing Homeowners Struggling Homeowners Trying to
Foreclosure With Mortgage Payments Avoid Mortgage Troubles
Get Help if Unemployed Explara Y Get Help With Fallen Hom
Exit Gracefully Lower Your Payments Homeowner FACS What Homeowners Are Saying

VIDED: Dri

VIDED: Driver's Seat
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Instructional Videos Provide Guidance

Instructional
videos help
homeowners

En Espafiol | B2t 37EEE | £H=0 | Portugués | Viét | Hmoob | Tagalog

MAKING HOME AFFORDABLE.cov Search »

el easury & Ho g and Urban Developmer

HOME PROGRAMS GET ASSISTANCE LEARN MORE NEWS FOR PARTNERS
I h
naVIgate t e Home » Learn More » Videos
Homeowner Examples VidEOS
process. Homeowner Success
Stories To help educate homeowners about the Making Home Affordable ® Program and provide additional information about foreclosure
T prevention, this page features interactive materials. Here you will find helpful videos, audio messages, etc. on various topics. This page

Lending Discrimination will be updated frequently, so please check often for updated content.

Modification Evaluator
Instructional General Meet Homeowners (PSA Videos)

Understanding The Trial
Period

Your Path to a More Affordable Mortgage
by K

Understanding Your kingHomeA ffordable

Mortgage Statement

Videos

mmt N
Kim

Homeowner

—
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Homeowner Success Stories Inspire

We Wa nt to En Espafiol | B8 37EEE | 1= | Portugués | Viét | Hmoob | Tagalog
Av/-'/l‘ R

Inspire MAKING HOME AFFORDABLE.cov g
An official program of the Departments ofthe Treasury & Housing and Urban De ent
h 0 m e o W n e rs t o HOME PROGRAMS GET ASSISTANCE LEARN MORE NEWS FOR PARTNERS FAQS

seek help. -

Homeowner Examples Vldeos

arn More » Videos

Lending Discrimination
B R T T L R R P PP P To help educate homeowners about the Making Home Affordable Program and provide additional information about foreclosure

Modification Evaluator prevention, this page features interactive materials. Here you will find helpful videos, audio messages, etc. on various topics. This page
B E R E T R P PP PP will be updated frequently, so please check often for updated content

Understanding The Trial

Pedos r Meet Homeowners (PSA Videos)

Understanding Your
Mortgage Statement

Videos

I | o] | 0187214 @ wp: EY| 52
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Are You Eligible to Apply?

Homeowner: Loan:

 Has financial hardship andis  * Amount owed on 1
delinquent, or is at risk of mortgage equal to or less
default. than $729,750.

* |s owner-occupant of 1-4 * Mortgage originated on or
unit property.* before January 1, 2009.

e First mortgage payment (PITI
+ homeowner association/
condo fees) is greater than
31% of homeowner’s monthly

*With HAFA, must have been owner- )
gross income.

occupant in the last 12 monthes.

Homeowner must not have not been convicted within the last 10 years of any one of the following in connection with a
mortgage or real estate transaction: felony larceny, theft, fraud or forgery; money laundering; or tax evasion.
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UP Offers Breathing Room for Unemployed

Through UP, Through MHA’s Home Affordable

monthly Unemployment Program (UP), depending on
mortgage your situation, your mortgage payments may be
payments are reduced to 31% of your income or suspended
reduced or altogether for 12 months or more.

suspended e Designed to give additional time to find work.
altogether. e Even if you’ve already missed a few payments,

you can be considered.

 When you land your next job, or your
forbearance ends, your mortgage company
evaluates you for HAMP.
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HAMP Creates More Affordable Payments

HAMP focuses The centerpiece of MHA is the Home Affordable
on affordability. Modification Program (HAMP), which reduces
your payments to 31% of your gross monthly

31%
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Steps to HAMP Modification

Mortgage Your mortgage company follows sequential steps
company to reduce your monthly mortgage payment to
recalculates 31% of your gross (pre-tax) income:

target modified 1 a4q together everything outstanding—

payment. interest, taxes, insurance, loan balance—to

calculate the total amount owed.
2. Cut interest rate to as low as 2%.
3. Extend loan term up to 40 years.

4. Defer portion of principal, interest-free, until
loan is paid off.

November 2011 | Making Home Affordable
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HAMP Advantages

HAMP e HAMP modifications save homeowners a
combines median $500+ each month.

affordability * Through HAMP, when you make your mortgage
with payments on time, you’ll earn $1,000 each year
sustainability. for five years (total of $5,000) in principal

forgiveness.

November 2011 | Making Home Affordable
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PRA Offers Help When You’re Underwater

Contact your
mortgage
company to
find out if PRA
is available for
you.

HAMP includes Principal Reduction Alternative
(PRA) for some homeowners who owe at least
15% more than their homes are worth.

e The mortgage company forgives part of what
you owe and reduces your payments to 31% of
your income.

e Through HAMP with PRA, homeowners are
seeing about 30% of their principal reduced.

November 2011 | Making Home Affordable
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HAFA Offers Transition from Homeownership

When the Home Affordable Foreclosure Alternatives
weight of (HAFA) has short sale and deed-in-lieu of
homeownership foreclosure (DIL) when you’ve exhausted other
becomes too options:
great, there are ¢ In the short sale, you sell your house for an
options to avoid  amount that’s “short” the amount you still owe.
foreclosure. e In the deed-in-lieu of foreclosure (DIL), you give
the title back to your mortgage company.

November 2011 | Making Home Affordable 13
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Think “HAFA” When...

HAFA offers * You don’t qualify for a modification.
solutions when e Your modification doesn’t work out.
you’ve tried * You’ve moved, and you need to sell the house.

other options. e Your mortgage has become unaffordable, and
you need a way out.

November 2011 | Making Home Affordable
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HAFA Advantages Ease the Transition

HAFA offers * You receive $3,000 in relocation assistance.
advantages  Through HAFA, you are completely released
over other from your mortgage debt.

alternatives. * You suffer less damage to your credit than with

a foreclosure or a short sale without a release
from your deficiency.

* Your path back to homeownership is shorter
than with a foreclosure or a short sale without
a release from your deficiency.

November 2011 | Making Home Affordable
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Talk with a Housing Expert

Benefit from e A HUD-approved housing counselor can help

the guidance of you navigate the process, prepare documents,

an expert. and communicate with your mortgage
company.

e HUD-approved housing counselors work in your
best interest and at no cost to you.

e Studies suggest homeowners who work with
housing counselors are more likely to avoid
foreclosure.

November 2011 | Making Home Affordable

16



L MENT ;,_"?
"l /Y
* * @ ®

w. I Help for America’s Homeowners MAKING HOME AFFORDABLE

Call 888-995-HOPE (4673)

L] . ca_u-'r_oda_g.' I —L-
H o u s I n g e x p e rt s | hp i homeownership Foraaloseta isnt the cmf'i." cption. Lat o5 Aalo! rl__g_a__a_:_g___gs_._..—i—Q—P——E—':
preservalion foaundation Homeowners HOPE™ Hotline
are avai | a b | e 24 UNDERSTANDING oy upr CANHELP  AVOID MORTGAGE SCAMS Hﬂmmggmgmn WHOWE ARE  NEWS CENTER  CONTACT US

FORECLOSURE

hours a day, in il
— When foreclosure threatens, we can
more than 160 ' | help. And we'll do it for free.

! 24 hours a day, every day.
languages, and WE T IT'S YOUR CALL
at no cost to S ' ,
you!

Latest News - If you are a homeowner struggling
. ______________ with your mortgage, we can help.

Escalate tough
cases to
888-995-HOPE.

VIEW ALL NEWS ARTICLES , call the Homeownars HOFE™ Hotiine now

EB8-F33-HOPE™

{ (B28-995-4673)
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Meet with a HUD-Approved Housing Counselor

== | FEDERAL HOUSING ADMINISTRATION

Find a housing |
HUD.GOV

expert near U.S. Department of Housing and Urban Development _

p Secretary Shaun Donovan ' SAVE YOUR HOME

y ou HOME Tips to Avoid Foreclosure
[ ]

Foreclosure Avoidance Counseling

: Agency Contact Information by State (Map)
HUD-approved housing cou

[ ] [ ] > v
part of President Obama's
VI S It H U D .gov. Affordable loan modificatior

If you need help understan »E A -
will provide you with free fi F
with you to compile an intz ] MT
F! ok N

Foreclosure prevention cou
Federal Government. These jio)
these services. !

Please select a state from | “
with additional search crite '.4.. i

Alzbama = ) L MO
Alaska = - — e
Arizona | N
Arkansas G

1 AZ oK
Go to this page c L [

A
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Avoid and Report Scams LoanScamAlert.com

VIEVY SITE IN: ENGLISH / ESPAROL

LOAN MODIFICATION SCAM "L MATERIALS ALSO AVAILABLE IN: £S04 J &3 / Ting Vigt

ALERT

HOME O HOW TO SPOT SCAMS g‘ HOW TO REPORT SCAMS

Don’t fall for
“foreclosure
rescue” scams.

For lnan modification guidance or to report a scam, call:

1(888)995-HOPE

BECOME A PARTNER

6 FACTS

YOU SHOULD KNOW ABOUT
LOAN MODIFICATION SCAMS
It's a growing problem across the country:
Homeowners facing foreclosure are losing

ABOUT THIS CAMPAIGN

FACING FORECLOSURE?
Get real help, free of charge, from HUD-

approved counseiing agencies. Learn
More Here

WEBOY
HOUSES

Well uy/lgase your
howse in 7 days of less their money — and their homes —to loan
modification scams. Information is your best
defense. Ifyou see the signs of a scam and
know the facts, you can protect yourself.

Information is available in
multiple languages.

SCAM ALERT PARTNE

i Getcus|
materi

+ Learn More modification scams in

your community.
Ayailable in 5 languages

+ Dow
MOST COMMON SCAMS TRUSTED AUTHORITIES REAL SCAM STORIES H I t d t.f
Loan modifications scams are There are many resources Anyone can be avictim ofa Omeowners ea rn O I en I y
changing every day. Read available to vou for information loan modification scam. Learn .
descriptions of some ofthe on foreclosure counseling and from pastvictims, 50 you don't scams. Enforcement IS key
mast common scams to avoid. loan modification scams. become one. part Of Campaign
- Know Lhe Scams = Gel Help Avviding Scams = Read lhe Sluries E-CARD

Send your friends and family this e-
card that highlights the warning
signs of loan medification scams.

FOLLOW US ON FOLLOW US ON Send an E-card
FACEBOOK =J TWITTER
Neiahbora Freddie
EQM E Mac a FannieMae
AMERICA

e maika home possibie

MEDIA CENTER CONTACT US SITEMAP

FRIVACY FOLICY
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Gather Your Documents

Be preparedto  ° Income documentation, including your two

provide most recent pay stubs or your Profit & Loss
personal and Statement (if self-employed) for the last three
financial months

documentation. e Evidence of the cause of your mortgage trouble
* Information about your expenses, including any
other mortgages on your home
e Documentation of your assets, including your
two most recent bank statements

November 2011 | Making Home Affordable
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Submit Your Request for Mortgage Assistance

Download For MHA evaluation, provide the financial
forms from documentation you’ve gathered along with the
MakingHome following forms:

Affordable.gov. ¢ RMA - Request for Modification and Affidavit or
Request for Mortgage Assistance
* IRS Form 4506T-EZ or Form 4506-T
e Dodd-Frank Certification
 Mortgage company may request additional
forms.

November 2011 | Making Home Affordable
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Beyond MHA

MHA is just one e If you apply for an MHA program, but don’t

of the tools in qualify, get the reason and alternatives in
your mortgage writing.

company’s * |f your mortgage is owned, insured, or
toolbox. guaranteed by Fannie Mae, Freddie Mac, FHA,

VA, or USDA, ask your mortgage company for
solutions most suitable to your situation.
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Hardest Hit Fund Supports 18 States Plus DC

T1Z0T

HHF programs Ja %t __
0 OUSINE Jihsizonahy Official Web Site
offer help for '
T Leading with Solutions
unemPIOVEd Servic ety il The Arizon§Depaﬁment of Housing provides housing and STAY UP TO DATE |
homeowners,

community revitalization to benefit the people of Arizona. ON NEWS AND EVENTS
principal

reduction, and

© PRINT PAGE SHARE THIS

SAVE OUR HOME AZ Oct 13, 2011

Now providing unemployment, Arizona Housing Finance Authority
underemployment and reinstatement Board Annual Meeting

mortgage payment assistance as

o ® Heedeke bt aan im0 well as short sale assistance in Oct 18, 2011 =
: addition to principal reduction 2074 LBIC- Compliance Trainig -
Arizona Housing % ; 5 Tucson

assistance to qualified Arizona
homeowners. Your lender must
agree to participate in the program.

Finance Authority

assistance.

vl-gu ble.

To see ifyou meetinitial qualifying
criteria, click here to take a self
assessmenttestto access the on-
line application.

To view program details, click here.

To wview program application process,
click here.

If you have a Government issued or insured mortgage such as a VA (Veteran's
Administration), FHA (Federal Housing Administration), Fannie Mae (Federal
Mational Mortgage Association) or Freddie Mac (Federal Home Loan Mortgage
Corporation) loan, these investors are not currently allowing principal reduction
on these mortgages. Therefore, you are not currently able to benefit from the
principal reduction component of the program. We will update any changes in
their paricipation status. Review the current Servicer Performance Report.
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Resources for Homeowners

Resources are e Visit MakingHomeAffordable.gov.
in place to help  « Call 888-995-HOPE (4673).
you. e FannieMae.com, (800)7Fannie,

KnowYourOptions.com.

e FreddieMac.com, (800)Freddie and select option 2,
Freddie_Mac_Borrower_Help@FreddieMac.com.

e For assistance with FHA loans, contact the FHA
National Servicing Center at (877)622-8525 or
HUD.gov/offices/hsg/sfh/nsc/nschome.cfm.

e For assistance with VA loans, call (877)827-3702 or
visit HomelLoans.va.gov.

e For help with USDA RHS loans, contact the
Centralized Servicing Center at (800)414-1226.

Help is FREE
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